MpaBuna odepThbl

HacTtoswunii OKyMeHT onpeaenseT NopsaoK UCNONb30BaHMA caiTa artvillage.club (ganee - Caiit) u
asnsetca nybamyHon opeptoit 000 «ApT Bunnaak Knab» (ganee - KomnaHua) B COOTBETCTBUM CO CT.
437 TK PO (panee - Odepta). OdepTa agpecoBaHa ntobomy pusmyeckomy nunuy (aanee — Knmenr).
OdopmneHune 3akasa Ha Calite aBnsetca AKuenTom ycnosuin OdepTbl.

TEPMWHbI N ONPEOENEHNA:

AKLenT - nonHoe 1 6e3oroBopoyHoe NpuHATUE ycnosuin OdepTbl 3aKas - 3anpoc KnmeHTa Ha
npuobpeteHune Ceptudukarta us accoptumenta Ha Cainte https://artvillage.club/buy-sert/ - KnueHt nnbo
NHoe ¢pU3NYecKoe 1L, KoTopoe Noayunno CepTUPMKAT 1 ABNAETCA ero KOHEYHbIM NoJib30BaTenem

KomnaHusa - opuanyeckoe n1Lo, KoTopoe BbinycTuao CepTudurKaT 1 B3A/10 Ha cebs 0683aTenbCTBo B
6yayLLEeM NPeaoCTaBUTb AEPMKATENIO YCAYTU B COOTBETCTBUM C YCNOBUAMM, AOCTYMHLIMW Ha caliTe
KomnaHuu.

CepTUdUMKaT - INEKTPOHHbIN CePTUOUKAT, KOTOPbIN NOATBEPKAAET NpaBo TpeboBaHuA [epkatens K
KomnaHuu Ha nony4yeHue ycayr, pasHyto HomuHanbHoi ctoumocty Ceptudunkata HommHanbHas
cToumocTb CepTuduKaTa - HommHan CepTUdMKaTa, BbipaXKeHHbIN B pybsax, Ha CYMMY KOTOPOTO
Oep:katenb CepTudurKaTta Bpase NoAyYUTb YCAYTU.

Cpok geicteus CepTudukata - Nepnog BpeMeHu, B TeUeHUe KOTOpOoro leprKaTtesib MOXKET NOMY4YUTb
ycayrn y Komnanuu. Cpok aericteua CeptudmKata yKkasbiaetca Ha Calite u (Man) Ha camom
CepTudukKare.

MonnTnka KOHPMAEHLMANbHOCTU - NPaBMAa, peryampyloLime nopagok cbopa, 06paboTkM 1 3aWmTbI
NnepcoHaNbHbIX JaHHbIX B MPoLLecce UCnob3oBaHuaA Caifta - pacnoioKeHbl No agpecy:
https://artvillage.club/pravila/

MNPEOMET

KomnaHua pasmelsaet CepTMd)VIKaTbI Ha Calite, a KnneHTt NMPUHUMaET U ons1a4vYnBaeT Ux.

MOPAAOK OPOPMJIEHMNA 3AKA3A

KnneHT Bnpase obopmunTb 3aKas Yepes popmy Ha Calite. Ona 31o KnneHT: BblbnpaeT CepTudmMKaT Ha
CaitTe - HaumeHoBaHMe, HomnHanbHyto ctoumocTb CepTudunKkaTta, Cpok aencrens Ceptudukara;
3ano/IHAET gaHHble 0 nonydaTtene CeptudukaTa - UMa, TenedoH, 3NEeKTPOHHAA NOYTA; HAXKUMAET KHOMKY
“OdopmunTb 3aKas”. KAMEHT rapaHTMpyeT, YTo Npu 3anoaHeHun opmol Ha CaliTe OH BBOAMUT
[0CTOBEPHble AaHHble. HaxkaTnem KHoMNKKW “OpopmunTb 3aKka3s” KAneHT noATBepKAaeT, YTO 03HAKOMIEH
¢ nHpopmaumeir 06 ycnosusax ucnonbsosaHus Ceptudukata, ob agpece (mecte HaxoxaeHMn)
KomnaHwuu, o cpoke, B TeUeHUe KOTOPOro AencTayeT npegnoxkeHume ¢ Komnaxnueli n 1.n. Bce cBepeHua o
CepTudukarte Ha CaiiTe HOCAT CNPABOYHbIN XapaKTep U He MOTYT B NOJIHOM Mepe nepeaaBaTb NOHYIO
nHpopmauymio o Takom Ceptndukare.



®UNHAHCOBDIE YC/10BUA

O6wan cToMmocTb 3aKasa CK/1agblBaeTCs U3 CyMmMapHoi HoMWHaNbHOM CTOMMOCTM BCEX BbIBpaHHbIX
CepTtudukartos. BosHarpaxaeHne KomnaHum BKAOYEHO B cTOMMOCTb CepTudmkaTta. C momeHTa
odopmneHmna 3akasa KnneHTom ctoumoctb CepTudmMKaTa B 3aKa3e N3SMEHEHUIO HE MOANEKMNT.
HomwunHanbHana ctoumocTtb CepTudukata He obnaraetca HOC B cBA3K ¢ npumeHeHnem KomnaHuel
YNPOLLEHHOW CUCTEMbI HanoroobnoxkeHua (4. 3 cT. 346.11 Hanorosoro Kogekca P®). Bce
B3aMmopacyeTbl mexay CTopoHamu npounssoaatca B pybnax PO. KnneHT snpase onnatutb CeptTnudumkat
B 6e3HaNMYHOM nopsAaKe NpU NomoLLm HaHKOBCKOW KapTbl. Mpu onnate KaneHT nonagaeT Ha caiT
nnaTeXKHOro cepsuca. AnA onnatbl KAMEHT yKa3blBaeT Ha caiiTe NaaTeXKHOro CeEPBMCA NePCOHA/IbHbIE
OaHHble, BK/toYasa cBeaeHns o 6aHKoBCKOM KapTe. KomnaHua He obpabaTtbiBaeT cBefeHUA 0 HaHKOBCKOM
KapTe, HEe MMeEeT K HUM A0CTYMa U He XpPaHUT ux. [locne ycnewHom onnaTtbl Ha yKa3aHHyo npu 3akase
3NIEKTPOHHYHO NOYTY HANPABAAETCA 3NIEKTPOHHbIN Yek ¢ MHPopMaumen o 3aKkase U faHHbIMK MO
npousBefeHHOM onnate. Bce onepaumm ¢ nnatexKHbIMM KapTaMmn NPOUCXOAAT B COOTBETCTBUM C
TpeboBaHuamM VISA, MasterCard, American Express, Mup 1 apyrux naatexHbix cuctem. Mpu nepenave
MHPOPMALNM UCMONB3YIOTCA CNeLManbHble TEXHONOTMM 6€30MaCHOCTM KAapTOUYHbIX OHMANH-NNATEXEN,
06paboTKa AaHHbIX BeAeTcA Ha 6e30NacHOM cepBepe NPOLECCMHIOBOM KOMMNaHUK. B cayyae
NCNO/Ib30BaHWUA PETYASPHbIX NAATEXKeN, NPU COBEPLUEHMM NEPBOMN onepauumn Homep 6aHKOBCKOM KapTbl
N CPOK ee AeNCTBUA COXPaAHAIOTCA Ha CTOPOHe BaHKa. B Lensx npeaoTBpaLleHns HenpaBoMepHOro
MCNO/Ib30BaHWA HaHKOBCKMUX KapT MO0 cpeacTB, PasMeLLLEHHbIX B aKKayHTaX NAaTeXHbIX CUCTEM,
KomnaHua ocyLecTBaseT npeasapuTenbHblii KOHTPOIb onaaT 3akasos, opopMaeHHbIX Ha CalTte
(camocTtosTenbHo 1 Yepes OnepaTopa) 1 BNpaBe aHHY/IMPOBaTb 3aKas, on/iaTa KOTOPOro NpU3HaHa
KomnaHwuel nogosputenbHoi, 6e3 o6bacHeHMA npuymH. CToMMOCTb 3aKasa BO3BpallLaeTca AepKaTento
H6aHKOBCKOM KapTbl/aKKayHTa NaaTeXHOM CUCTEMbI Ha KapTy/aKKayHT, C KOTopbIx 6blia npousseaeHa
onnaTa 3akasa. KomnaHua o6pabaTtbiBaeT M XpaHUT TOSIbKO AaHHbIe O BpeMeHMU, cnocobe n cymme
onnatbl Ha Calite. B cooTBeTcTBUM ¢ PeaepanbHbim 3aKoHOM OT 27.06.2011 Ne 161-93 (pea. oT
03.07.2016) «O HauMOHaNbHOI NaaTeXHoM cucteme» KomnaHua He ABASETCA ONepaTopoMm Mo nepesoay
OEHEXHbIX CPeACTB, ONEePaTOPOM EKTPOHHbBIX AEHEXKHbIX CPeACcTB, GAHKOBCKMM MIATEKHbBIM areHTOM
(cybareHTOMm), NiaTeKHbIM areHTOM, ONepPaTOPOM MJIATENKHbIX CUCTEM, ONEPATOPOM YCAYT NIATEKHOM

MHPPACTPYKTYPbI.

MOPAAOK NCMNONHEHNA 3AKA3A

CpOK MCNO/IHEHMA — B TEYEHME Yaca, NOCae onaaThbl. B UCKNOUNTENBHBIX CTyYasaX CPOK UCMONHEHUA
3aKas3a MOKeT ObITb OroBOpeH ¢ KAneHToM UHAMBUAYANbHO U U3MEHEH B 3aBUCUMOCTHU OT
XapaKTEPUCTUK M KOAMYEeCTBa 3aKasaHHbIXx CepTUdMKaATOB Yepe3 agMUHUCTPaTopa. 06A3aTeNbCTBO
KomnaHmn no nepepaye Ceptudukata KnmeHTy cumtaeTca MCNOAHEHHBIM B MOMEHT OTMPABKU CCbI/IKM
ONA ckaumBaHuA CepTudMKaTa: MTMCbMOM - Ha aZPEeC 3/IEKTPOHHOM NOYTbI, YKa3aHHbIM KaneHTom npwm
odopmneHunmn 3akasa; SMS - no Homepy TenedoHa, ykazaHHOMY KaneHTom npu opopmneHmm 3akasa.

MnoPAAOK NCMOJIb3OBAHMA NOOAPOYHOTO CEPTUDUKATA

CepTuduKarT He ABNAETCA ToBapoM/LeHHOM Bymaroi. B oTHoweHun CepTndrKaTos He NPONU3BOAATCA:
obmeH nepepaHHbix CepTMdMKaTOB Ha Apyroi Bua ceptudumkaTa nam Ha CepTUdMKaTbl C UHbIMM
HomuHanbHoO ctoMmocTbto n Cpokom aelictema. Bosspat CepTudMKaTOB Haa1exallero KauecTsa;
obmeH CepTnduKaToB Ha AeHexHble cpeactsa (CepTudurKaTbl He ABNAIOTCA CPeACTBOM NaaTexka). Mpaso
BblIOOpPa KOHKPETHbIX HAaMMeHOBaHWUM ycayr no CepTUduKaTy NpuHaanexuT Jeprkatento. BkaoveHune
HOBbIX YC/YT B aCCOPTUMEHT KomnaHuu nocne AKuenTa npu3HaeTcs opepTon Ha ee U3MEHeHMe.
[Jevicterne OdepTbl pacnpoCTPaHAETCA U HA YKa3aHHble ycayru. [epaTens BNpaBe BOCNO/1b30BaTbCA



Ceptndurarom B Art Village Club, oo okoHuaHuA Cpoka gencreus Ceptudmkara. Nocne oKoHYaHUS
Cpoka aeicteus CepTudunKaTa OH aHHYNMPYETCA, AEHEKHbIe CPeACTBa N0 HEMY He BO3BPaLLatoTCA.

KomnaHua camoctoAaTenbHO 06CNyKUBAIOT MCNOAb30BaHNe CepTMdUKATOB, NPpMoBpeTeHHbIX KnneHTom,
COrNacHO NpaBMAaM NPOAANKM YCAYT, yCTaHOBAEHHbIM B KomnaHuu (ganee — Mpasuna npoaaxu). C
Mpasunamu npogaku KnnmeHT 06a3yeTcs 03HaKOMUTBLCA CAMOCTOATE/IbHO Ha caiTe KomnaHuu. AKuent
OdepTbl 03HaYaeT, YTo KAMEHT 03HAKOMWIICA U cornaceH c MNpasuMaamu Npoaaku.

OTBETCTBEHHOCTb CTOPOH

CTOpPOHbI HECYT OTBETCTBEHHOCTb 32 HEMCNOMIHEHWE UM HEHaANeKalllee NCNoHeHNe 06A3aTenbCTs,
yCTaHoB/IeHHbIX OdepToii, B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoli depepaumm.

KomnaHua He HeceT OTBETCTBEHHOCTM 3a: HEHag/1eXalllee UcnosHeHune [lorosopa no nepegave
CepTudmKaTa B CBA3U C yKazaHMem KNMeHTOM HeoCTOBEPHbIX AaHHbIX B 3aKase; yuwepb, HaHeCeHHbIM
KnneHTy nMbo TpeTbUM nLam BCAeACTBUE: yTePU /UK pasraalleHna MHbopmaLlmmn o qr-koge
Ceptndurartos; HecobntoaeHuns Knnentom Mpasun npogarku. 3a ytepto Jepkatenem CepTnudurKaTos, Ux
KpaKy; 33 HEeCaHKLMOHMPOBaHHOE B0 HeHaanexallee Ucnosib3oBaHne CepTUOUKATOB, MOCKO/bKY
CepTuduKar asnsetcs cepTudMKaToOM Ha NPeabsaBUTENA U He TpebyeT yaA0CTOBEPEHUA IMYHOCTU €ro
Jepxartens.

Bce npeTeH3uKn No KayecTBy YCAYr A0XHbl HANPaBAATLCA HEMOCPEACTBEHHO KIMEHTOM B COOTBETCTBUM
C 3aKoHoZaTenbLcTBoM Poccuiickoli deaepaumu.

YPETYZIMPOBAHUE CIMOPOB

Bce cnopbl uan pasHornacus, Bo3HWKatowme mexay CTopoHamu B CBA3M C UCNoNHeHUem [Jorosopa,
paspeLlatoTca nytem neperosopos. Ob6A3aTeNbHbIM ABAAETCA NpeabABAEHUE NPETEH3MM, CPOK
paccMOTpeHUn KoTopoit ycTaHasansaeTcs B 30 (TpuALaTh) KasieHOapHbIX AHEN ¢ AaTbl ee BpyYeHus
Apyroi cTopoHe. B cnyyae HEBO3MOXKHOCTU paspeLleHns CrnopoB Uau pasHoraacuii nyTem neperosopos
OHM NoAnexKaT PaCCMOTPEHMIO B CYAE NO MECTY HaxoXKaeHna KomnaHuu B NopsaaKe, yCTaHOBAEHHOM
3aKoHogaTesnbcTBOM PO,

SAWNTA NEPCOHAJIbHbBIX AAHHbIX

KomnaHua BbinonHAeT 06paboTKy nepcoHanbHbIX AaHHbIX KAneHToB B Lenax ucnonHeHmsa OdepTtobl 1
cornacHo TpeboBaHMAM, yCTaHOBAEHHbIM PesepanbHbiM 3aKOHOM «O NePCOHaNbHbIX AaHHbIX» OT
27.07.2006 N 152-d3 (onanee — 3aKOH 0 NepPCOHaNbHbIX AaHHbIX). KAneHT npu odopmieHmmn 3aKkasa Ha
Cavite gaeT KomnaHuu cBoe cornacve Ha 06paboTKy NepcoHanbHbIX AaHHbIX. KNMeHT npuHumaeT
peleHmne o npeaocTaBneHnn KomnaHMm cBOMX NEPCOHAbHbIX AaHHbIX CBO6OAHO, CBOEM BO/EN U B
CBOEM MHTepece U NOATBEPKAAET, UTO ABAAETCA AeecnoCcobHbIM dusmyeckum anuom. MNMopaaok
06paboTKM M 3aLUTbI NEPCOHANbHBIX AaHHbIX onpeaensetca MoAUTUKon KoHduaeHLManbHOCTU. Ecimn
KnneHT o6pabatbiBaeT NnepcoHanbHble AaHHbIe TPETbUX AnL, KNMEHT camoCcToATeNbHO HeceT
OTBETCTBEHHOCTb 3a COOM0AEHNE HAZ/IeXKALLMX MeP MO 3aLLMTe NepCoHaNbHbIX AaHHbIX COr1acHo
TpeboBaHMAM 3aKOHa O NEPCOHaNbHbIX AAHHbIX M MHbIX 3aKOHOB M NOA3aKOHHbIX aKTOB.



3AKTIOYUTENTBHOE NONOKEHUNE

Ycnosua OdepTbl BCTYNAOT B CUY C MOMEHTa AKLenTa U AeUCTBYIOT A0 UcnosiHeHnAa KomnaHuei
3aKa3sa.

KommyHuKaunm mexay CtopoHamm ocylectsaseTca: Co CTOpoHbl KAMeHTa: No KOHTAaKTHbIM HOMEPam U
aZpecam, yKasaHHbIM npu odopmaeHmm 3akasa. Co ctopoHbl KomnaHuu: ¢ ntoboro agpeca
3N1EKTPOHHOM NOYTbI AOMEHHOW 30HbI KoMnaHuK, Homepy TenepoHa KomnaHuu, ykasaHHomy Ha Calite.
Mepenucka No 3IEKTPOHHOM NoYTe UMEET IOPUAMYECKYIO CUTY, B TOM YMC/IE B ClyYae cyaebHoro
pasbupatenbctBa. Takol cnocob obmeHa oKyMeHTamu U nHbopMaLMen ABAAETCA HagaeXKallmm.
CTOpOHbI 06513aHa COXPaHATb KOHPUAEHLMANBHOCTb NOTMHA M NAPOAA OT 3NEKTPOHHOM NOYTbl. CTOPOHBI
0653y10TCA M3BELWATb APYT APYra O JIt0ObIX MU3MEHEHUAX CBOMX KOHTAKTHbIX AaHHbIX B TeyeHue 5 (MaTu)
pabounx gHel C MOMEHTa UX U3MEHeHUsA. B NpoTUBHOM ciyyae, cooblieHuns, nepegaHHble no
nocieAHUM U3BECTHbIM 3IEKTPOHHOMY agpecy Uan Homepy TenedoHa, CUMTAOTCA NepesaHHbIMM
Hag/exalmm obpasom. UckatounTenbHbIe NpaBa Ha BCe pas3melleHHble Ha CailTe 06beKTbI, B TOM Yncie
6a3bl AaHHbIX, 3/1IEMEHTbI AM3aliHa, TEKCTbI, rpadurueckmne U3obpaskeHns, uanctTpaumm, dotorpadpumn,
Apyrve ob6beKTbl U 1060 KOHTEHT, NpuHagaexat KomnaHum u gpyrum npasoobnagatensim. KaneHTol
He BMpaBe UCMo/b30BaTb KOHTEHT CaliTa LeNIMKoM 1AM no Yactam 6es npegBapuTeIbHOrO paspelleHus
npasoobnagarteneit. KomnaHua Bnpase B Nt060e Bpema BHOCUTb M3MeHeHUA B ycnosusa OdepTbl.
BctynneHue HoBol pegakumm OdepTbl B CUAY NPOUCXOAMT C MOMEHTA ee pasmelleHna Ha Caite. Ecin
KnneHT npogonkaeT ncnonb3osaTte CalT M Aenatb 3aKasbl NOC/Ae BHECEHWUA U3MEHEHUI U/ nu
AononHeHuin 8 OdepTy, 3TO 03HaAYAET, YTO KAMEHT MPUHMMAET M COrNALLIAETCA C TAKUMMN U3MEHEHUAMM
n/unn gononHeHMamKU. Bo Bcem ocTasibHOM, YTO He NpeaycMoTpeHo [JoroBopom, CTOPOHbI
PYKOBOACTBYHOTCA 3aKoHOAaTeNbCTBOM Poccuiickoit Peaepaumu.

PEKBM3UTbI KOMNAHUU

O6LLEecTBO C OrpaHN4YeHHON OTBETCTBEHHOCTLIO «ApT Bunnamk Knaby».

NHH 5044110088

K 504401001

Ol'PH 1175007013840

Appec: 127357 MockoBckasi o6nactb, COnNHeYHOropckuii pamoH, 4. onnkoBo,y4acTok 2, cTpoeHue 1.
TenedoH: +74957872414, +74951183635

Email: welcome@artvillage.club

Cant: https://artvillage.club



